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With the objective of taking maximum care of the language 
immersion experience of our campers and to provide them with a 
safe environment on our camps, we have implemented strict specific 
safety and hygiene protocols, in addition to adapting our facilities 
and equipping them with all the necessary means, based on current 
regulations and the new reality standards. Campers will learn and 
enjoy their stay with us in a 100% unique and safe experience. 

Described below you will find the most important safety guidelines 
for our Camps. The complete protocols can also be downloaded at 
the end of this text, as well as a quick guide in which we share with 
you everything our students will be able to do during their stay.
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01

All camps have been 
completely disinfected 
before opening.

02 

All bus transfers will be 
reduced to 50% of the capacity 
of the buses, also the number 
of transfers will be minimized. 

03

Our entire team including 
teachers, instructors and 
camp directors have had 
extensive briefing in the 
different measures taken and 
guidelines implemented. They 
will be happy to explain them 
to you at any time.

04

At the camp entrance there 
will be a wet doormat with 
disinfectant and a dry one that 
will have to be used by anyone 
entering or leaving the camp.

05

On the first day campers will 

receive a small training to 

make their experience 100% 

safe, and they will find out 

about all the activities they 

will be able to do. All campers 

must comply with health and 

safety regulations during the 

program. Compliance will be 

checked on a regular basis and 

disciplinary measures will be 

taken in case necessary.

06

Throughout the entire camp 

there will be explanatory 

signs in different languages 

to maintain the security and 

inform campers about  

the protocols.

07

Temperatures of campers will 

be measured 3 times a day.
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08

During all activities both 

indoor and outdoor, 

established groups will have a 

maximum of 10 participants, 

always maintaining the 

personal physical distance 

required.

09

Activity program will be 

reviewed and adapted in order 

to avoid those activities that 

require more physical contact. 

(For ex. visits to beach, pool).

10

We will follow current 

regulations for use of face 

masks, of which the use for the 

time being is mandatory in 

enclosed spaces. All campers 

must bring 2 face masks per 

day and disinfectant gel.

11

Common areas will be 
adapted according to current 
regulations:

 ˙ The dining room will offer 
sufficient personal space 
between students.

 ˙ Swimming pool will have a 
maximum capacity, based 
on rules established by 
(local) government.

 ˙ All classrooms are prepared 
so that students can 
maintain a safe distance at 
all times.

12

The rooms will be double and / 
or triple in most of our facilities. 
In any case, the rooms will 
always comply Health and 
Safety regulations. On those 
camps where, until now rooms 
were shared among more 
students, the capacity of the 
rooms will be reduced with 
50% in order to guarantee the 
necessary personal space.
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13

We will intensify the ventilation 

in all our facilities. 

14

The entire camp, and more 

specifically the classrooms, 

will be deep cleaned with 

disinfectant products on a 

regular basis.

15

In the unfortunate event of 

a camper becoming sick we 

will activate an emergency 

protocol. All facilities will have a 

designated quarantine area in 

case necessary.

16

It is recommended that 

students take a Covid-19 test 

before traveling to the camp.

17 

Health and hygiene products 

will be available at different 

points of the Camp: hydro-

alcoholic solutions etc. 

18 

All protocols set by the 

different governmental entities 

(city council, autonomous 

community, or Spanish 

government) will be fully 

respected thus complying with 

all specific regulations they 

require. 

19 

Due to safety reasons, the 

laundry service is suppressed 

for: students will need clothes 

for everyday. In the event that 

a camper requests laundry, it 

will be charged as an extra.
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20
In case of suspicion of an infection
In case a member of the staff detects or is informed of any Camper 
showing SARS-COVID19 symptoms, he will immediately report it to 
the medical service which in turn will initiate the prevention protocol:
 ˙ The staff and medical service will accompany the Camper to the 

COVID room, where he/she will remain under observation.
 ˙ The COVID room is provided with FPP2 masks and alcohol-based 

hand sanitizer to ensure an adequate sanitation.
 ˙ The medical staff will evaluate the Camper, and will elaborate 

a report which will be sent to the camper’s family immediately. 
This report will be updated in the following hours as well as the 
communication to the camper’s family.

 ˙ If the student has mild symptoms or a single symptom such as 
headache, nausea, vomiting or general discomfort, he/she will 
remain under observation by our medical team in the COVID 
room. The medical staff will check and treat symptoms and 
make a follow-up of their evolution with the appropriate security 
measures.

 ˙ If symptoms persist for the next 12 hours, we will contact the 
health center to follow instructions.

 ˙ If symptoms get worse, the medical staff will contact the 
emergency telephone number 112 immediately.

 ˙ In any of these two cases in which the symptoms do not improve 
or get worse, we will notify the family following the instructions of 
the health center to communicate the advice of transferring the 
student home to spend the quarantine period.

Confirmed case protocol
 ˙ In the event a positive case is confirmed on students or monitor, 

our medical service will contact the Local/regional Health Office to 
follow Official indications.

 ˙ Camp chief will draw up a list of students and personnel who 
had contact with the affected person, taking special care with 
roommates and direct responsible monitor.

 ˙ All infected person close contacts will be considered suspicious 
and, as such, will follow the specific protocol for infection 
suspicious.

 ˙ In the cases of confirmed cases within the Campus, we will notify 
the families, always subject to Health Authorities instructions, the 
convenience of picking up the student to overcome quarantine at 
home.

 ˙ Enforex Camps reserves the right to carry out a COVID rapid 
test on the students at any time when necessary to ensure the 
students’ and center’s safety.  

 ˙ In the event that a student’s parents refuse their child to undergo 
the aforementioned test, the student will need to abandon the 
program immediately.
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Enforex Camps has prepared an amazing summer experience with 
alternative plans so you can learn and have fun, while being safe in this 
challenging summer!

Taking a break from 
COVID-19
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Gain confidence and fluency 
in English by actively learning 
and practicing the language all 
day long. 

Enjoy unique environments 
and maximum comfort. 

You will be away from home, 
but feeling safe and cared all 
the time. 

Meet new friends and share 
with them fun times, games 
and activities.

Develop new skills and build 
self-confidence through new 
experiences that will teach you 
a lot of new things!  

Get to know amazing villages 
and local traditions.  
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Fall in love with natural 
surroundings and leave behind 
technology for a moment.  

Go for a swim, take a refreshing 
dip or practice water sports in 
the pool or the beach!   

Enjoy and discover
Mediterranean food!

Be part of fun workshops 
and activities while singing, 
dancing, dressing up and 
signing shirts with friends!  

You will go back home with 
unforgettable memories and 
friends.

Work as a team and enjoy the concept of positive energy, 
colorful, amazing, fun, summer, ADVENTURE.

You’ll wish this Summer would never end! 
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